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Edelman Trust Barometer at a glance

Tenth annual study

4,875 people in 22 countries of which 1,800 in Europe

Ages 25 to 64

College-educated

In top 25% of household income per age group in each country

Report significant media consumption and engagement in 

business news and public policy

EU Select Countries: UK, France, Germany, Italy, Spain, 

Netherlands, Sweden, Ireland, Poland and Russia                   
(Each country N=200 aged 25-64)
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The Edelman Trust Barometer over a decade

Rising Influence of NGOs2001

Fall of the celebrity CEO2002

Earned media more credible than advertising2003

U.S. companies in Europe suffer trust discount2004

Trust shifts from ñauthoritiesò to peers2005

ñA person like meò emerges as credible spokesperson2006

Business more trusted than government and media2007

Young influencers have more trust in business2008

Business must partner with government to regain trust2009

Business performance and societal action critical to trust2010
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Trust up but itôs fragile and different than before  

Trust now an essential line of business

ÅGlobal rise driven by a few countries; US, Italy, Spain, Netherlands 

but long road to full recovery

Å Business returning to old habits

Å France with Germany are still the most skeptical of business in Europe

ÅTrust, transparency as important to reputation as quality products

Å A stakeholder, not a shareholder world 
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ñThe rally is being fueled by óthe 

green shoots of recoveryô - signs 

that óthe worst is behind us in terms 

of retractionô.ò

Ken Wattrest economist with BNP Paribas

April 2009

Trust is up
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In U.S., trust rebounding; in China remains strong

In large European economies, trust up but low
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Trust in Business
Informed Publics ages 35-64
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A9. [Business in general TRACKING] I am going to read you a list of institutions.  For each one, please tell me how much you TRUST that institution to do 

what is right.  Please use a nine-point scale where one means that you "DO NOT TRUST THEM AT ALL" and nine means that you "TRUSTTHEM A 

GREAT DEAL". (Top 4 Box, Trust) Informed publics ages 35-64 in the U.S., UK/France/Germany, India and China
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Trust in Business ïGlobally  

Big gains in a few Western countries drive rise
Trust in the Netherlands rises fifteen points
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A9. [Business in general TRACKING] I am going to read you a list of institutions.  For each one, please tell me how much you TRUST that institution to do what is right. 

On a 9-point scale where one means that you ñDO NOT TRUST THEM AT ALLò and nine means that you ñTRUST THEM A GREAT DEAL, how much do you trust 

[INSERT] to do what is right? (Top 4 Box) Informed Publics ages  25-64

+18

+26
+14

+15

-10
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Trust in all institutions significantly higher in the Netherlands than the EU 

and global average
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Trust in institutions

A7-A10. I am going to read you a list of institutions.  For each one, please tell me how much you TRUST that institution to do what is right. On a 9-point 

scale where one means that you ñDO NOT TRUST THEM AT ALLò and nine means that you ñTRUST THEM A GREAT DEAL, how much do you trust 

[INSERT] to do what is right? (Top 4 Box) Informed Publics ages  25-64 in 22 countries,  the EU, and the Netherlands
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Trust in Government ïEU Countries

Trust in government high and steady in the Netherlands
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A7. [Government in general TRACKING] I am going to read you a list of institutions.  For each one, please tell me how much you TRUST that institution to do what is 

right. On a 9-point scale where one means that you ñDO NOT TRUST THEM AT ALLò and nine means that you ñTRUST THEM A GREAT DEAL, how much do you 

trust [INSERT] to do what is right? (Top 4 Box) Informed Publics ages  25-64 in the US and the EU

+16 - 10
+9

+24
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Trust in business rose thirteen points over the past year in the Netherlands; 

while trust in NGOs and government hold high and steady 
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Trust in institutions ïNetherlands
Informed Publics ages 35-64
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A7-A10. [TRACKING] I am going to read you a list of institutions.  For each one, please tell me how much you TRUST that institution to do what is right. 

On a 9-point scale where one means that you ñDO NOT TRUST THEM AT ALLò and nine means that you ñTRUST THEM A GREAT DEAL, how much 

do you trust [INSERT] to do what is right? (Top 4 Box) Informed Publics ages  35-64 in the Netherlands
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Across regions, influence of NGOs rises over time
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Trust in NGOs
Informed Publics ages 35-64
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A10. [Non-government organizations TRACKING] I am going to read you a list of institutions.  For each one, please tell me how much you TRUST that institution to 

do what is right. On a 9-point scale where one means that you ñDO NOT TRUST THEM AT ALLò and nine means that you ñTRUST THEM A GREAT DEAL, how much 

do you trust [INSERT] to do what is right? (Top 4 Box) Informed Publics ages  35-64 in  US, UK/FR/GER, Netherlands and China
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Trust in Netherlands headquartered countries remains in the top tier 
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A13-25.  [TRACKING] Now I would like to focus on global companies headquartered in specific countries.  Please tell me how much you TRUST 

global companies headquartered in the following countries to do what is right.  Use the same 9-point scale where one means that you "DO NOT 

TRUST THEM AT ALL" and nine means that you "TRUST THEM A GREAT DEAL".  (Top 4 box) Informed Publics ages 25-64 in 20 countries

+10

+7

n/a n/a n/a

http://www.google.com/imgres?imgurl=http://www.traveltoucan.com/files/Netherlands-flag.gif&imgrefurl=http://www.traveltoucan.com/Netherlands-Travel&h=240&w=360&sz=2&tbnid=yylhFJoNNVkEaM::&tbnh=81&tbnw=121&prev=/images?q=netherlands+flag&hl=en&usg=__T5pFxQGqPBI1o1aOKTgN-o1dMWM=&sa=X&oi=image_result&resnum=5&ct=image&cd=1


13

Trust in Netherlands Headquartered Companies
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A13-25.  [TRACKING] Now I would like to focus on global companies headquartered in specific countries.  Please tell me how much you TRUST global 

companies headquartered in the following countries to do what is right.  Use the same 9-point scale where one means that you "DONOT TRUST THEM 

AT ALL" and nine means that you "TRUST THEM A GREAT DEAL".  (Top 4 box) Informed Publics ages 25-64 ïTop ten countries by GDP

Trust in Netherlands company sites rose significantly in Germany, the U.S. and 

Russia; Indiaôs trust declined to less than half
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The Netherlands trust in industries tends to skew higher
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A26-38. Now I would like to focus on your trust in different industry sectors.  Please tell me how much you TRUST businesses in each of the following 

industries to do what is right.  Again, please use a nine-point scale where one means that you "DO NOT TRUST THEM AT ALL" and nine means that you 

"TRUST THEM A GREAT DEAL.ò  (Top 4 Box) Informed publics ages 25-64 in 22 countries, the EU, and The Netherlands 

EU less trusting of  most industries

Significant at 95% 

confidence level
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Trust in Banks ïTop ten countries by GDP
Informed Publics ages 35-64

A26-38. [TRACKING] Now I would like to focus on your trust in different industry sectors.  Please tell me how much you TRUST businesses in each of the 

following industries to do what is right.  Again, please use a nine-point scale where one means that you "DO NOT TRUST THEM AT ALL" and nine means 

that you "TRUST THEM A GREAT DEAL.ò  (Top 4 Box) Informed publics ages 35-64 ïTop ten countries by GDP

Since 2007, trust in banks declines dramatically in most Western countries
In U.S., trust in banks drops from third to near-last in four years
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Trust in Banks ïEU Countries
Informed Publics ages 35-64

A26-38. [TRACKING] Now I would like to focus on your trust in different industry sectors.  Please tell me how much you TRUST businesses in each of the 

following industries to do what is right.  Again, please use a nine-point scale where one means that you "DO NOT TRUST THEM AT ALL" and nine means 

that you "TRUST THEM A GREAT DEAL.ò  (Top 4 Box) Informed publics ages 35-64 in the EU

The Netherlands had the largest trust in banks decline of all EU countries at a 

minus 25 points over the past three years
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ñAlready, weôve seen speculation that 

our industry will soon be back to 

business as usual. Let me say clearly: 

there are lessons from this crisis 

that we cannot afford to ignore.ò

Josef Ackermann, 

Chief Executive Officer, Deutsche Bank 

Trust is fragile
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Expect return to ñbusiness as usualòafter the recession

Well over 3/4th of informed publics in the Netherlands expect business and 

financial companies to return to old habits
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C81. After the recession is over, do you expect for business and financial companies to return to ñbusiness as usualò? Informed 

Publics ages 25-64 in the US and in the EU

EU Countries
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Believe government will have influence over banks and financial institutions

Most informed publics in the Netherlands expect government to influence 

financial institutionsin the future

19

C82. How much influence, if any, do you believe government will have over banks and financial institutions in the future? (Read 

Scale, Select one) Informed Publics ages 25-64 in the US and in the EU

EU Countries
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Firing non-performing management teams and repaying bailout or loan 

money to the government are the most effective actions taken to restore 

trust in a company
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B73-75.  How effective would the following actions be in restoring trust in a company?  Please use a 9-point scale where one means ñNOT AT ALL 

EFFECTIVEò and nine means ñEXTREMELY EFFECTIVEò. The first one is [INSERT FIRST].  How effective is this action to restoring trust in a company 

on a 9-point scale where one means ñnot at all effectiveò and nine means ñextremely effectiveò? (Top 4 box) Informed Publics ages 25-64
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ñéone of the most important 

ways to rebuild the system 

stronger than before is to rebuild 

trust stronger than beforeð

and you do not have to wait 

for a new law to do that.ò

President Barack Obama, 

speech to financial community, Federal Hall, 

New York. September 2009

Trust is different now
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