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The Edelman Trust Barometer over a decade
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Rising Influence of NGOs

Fall of the celebrity CEO

Earned media more credible than advertising
U.S. companies in Europe suffer trust discount

Tr ust shifts from fAaut hori tj

AA person | ike med emerges

Business more trusted than government and media
Young influencers have more trust in business

Business must partner with government to regain trust

Business performance and societal action critical to trust
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Trust up but 1T tos fragil e

Trust now an essential line of business

A Global rise driven by a few countries; US, Italy, Spain, Netherlands
but long road to full recovery

A Business returning to old habits

A France with Germany are still the most skeptical of business in Europe
A Trust, transparency as important to reputation as quality products

A A stakeholder, not a shareholder world
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In U.S., trust rebounding; in China remains strong
In large European economies, trust up but low

Trust in Business

Informed Publics ages 35-64
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A9. [Business in general TRACKING] | am going to read you a list of institutions. For each one, please TeRUBE tiawvinsiithtigyuto do
what is right. Please use apdime scale where one means that you "DO NOT TRUST THEM AT ALL" and nine mean3 &kyAu "TRU, Edelman

GREAT DEAL". (Top 4 Box, Trust) Informed publie3daigeb&%).S., UK/France/Germany, India and China
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Big gains in a few Western countries drive rise
Trust in the Netherlands rises fifteen points

Trust in Business i Globally
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A9. [Business in general TRACKaMG@]ping to read you a list of institutions. For each one, please tell me how much you TRUST thatrlgstltutlomogo whatis
Onapoint scale where one means that you ADO NOT TRUSIHdoVod bt
[INSERT] to do what s right? (Top 4 Box) Informed Pubbds ages 25
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Trust in all institutions significantly higher in the Netherlands tha
and global average

Trust in institutions

" Global EE.U. E Netherlands
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A7A10. | am going to read you a list of institutions. For each one, please tell me how much you TRUSHahit fiigtitu@oratirto W
scale where one means that you ADO NOT TRUST THEM A® AT Lo anldelmann
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Trust in government high and steady in the Netherlands

Trust in Government i EU Countries
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Trust in business rose thirteen points over the past year in the Ne
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Trust in institutions T Netherlands
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Across regions, influence of NGOs rises over time

Trust in NGOs

Informed Publics ages 35-64
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A10. [Negovernment organizations TRACKIN@ping to read you a list of institutions. For each one, please tell me how much you TRUST that institution to
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Trust in Netherlands headquartered countries remains in the t

Most Trusted National Identity for Companies i Globally
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A1325. [TRACKING] Now | would like to focus on global companies headquartered in specific countries. PlgaseTRUSE howm ch
global companies headquartered in the following countries to do what is right.-jd$® seakawieede one meangdhaDO NOT Edelman
TRUST THEM AT ALL" and nine means that you "TRUST THEM A GREAT DEAL". (Top 4 box) Infofinéd PlicticsaiEs 25l tfrustbarometer
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Trust in Netherlands company sites rose significantly in Germany,
Russia; Indiads trust d

Trust in Netherlands Headquartered Companies
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A1325. [TRACKING] Now | would like to focus on global companies headquartered in specific countries. Please T&QIUSH lyhobaiuch i
companies headquartered in the following countries to do what is right. eénthecatenel@re one means that yolODORUST THEM / ' Edelman
AT ALL" and nine means that you "TRUST THEM A GREAT DEAL". (Top 4 box) InforméaPlibliceages@6ies by GDP { trustbarometer
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The Netherlands trust in mdustrles tends to skew higher
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Since 2007, trust in banks declines dramatically in most Westerr
In U.S., trust in banks drops from thirdiashiealiour years

Trust in Banks i Top ten countries by GDP
Informed Publics ages 35-64
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A2638. [TRACKING] Now | would like to focus on your trust in different industry sectors. Please tell me howimesseyou §&0UST thes
following industries to do what is right. Again, pleaseqsietesnaie where one means that you "DO NOT TRUST MHEMdAiing means 4 Edelman
that you "TRUST THEM A GREAT D&ATopteéncouftieshyGBP Box) | nfor med [p Grpstharomeders
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The Netherlands had the largest trust in banks decline of all EU c«
minus 25 points over the past three years

Trust in Banks i EU Countries
Informed Publics ages 35-64
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A2638. [TRACKING] Now | would like to focus on your trust in different industry sectors. Please tell me howimesseyou §&0UST thes
following industries to do what is right. Again, pleaseqsietesnaie where one means that you "DO NOT TRUST MHEMdAiing means 4 Edelman
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Trust Is fragile

ARnAl ready, wedOve seen
our industry will soon be back to

business as usual. Let me say clearly:
there are lessons from this crisis

t hat we cannot affo

Josef Ackermann,
Chief Executive Officer, Deutsche Bank

’-~
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Well over 3f4f informed publics in the Netherlands expect busine
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Most informed publics in the Netherlands expect government to
financial institutionghe future

Believe government will have influence over banks and financial institutions
EU Countries
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C82. How much influence, if any, do you believe government will have over banks and financial institutazhs iP‘the future? (Re|an
Scale, Select one) Informed Publics agfes1abe US and in the EU i trustbarometer
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Firing neperforming management teams and repaying bailout c
money to the government are the most effective actions taken t
trust in a company

Fire non-performing Repay bailout or loan Reduce gap between
management teams money to the senior executive and

government average worker pay
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Trust Is different now

nRnéone of the most
ways to rebuild the system
stronger than before is to rebuild
trust stronger than befored
and you do not have to wait
for a new | aw to

President Barack Obama,
speech to financial community, Federal Hall,
New York. September 2009
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